Evaluation comments 2023-24
Comments from our monthly evaluation sheets

ﬁis has been invaluable to me. | am in a wheelchair and | have all the hel\

pl
need. | think this is a fantastic thing to do and | really do thank the people
who are running it. | hope it continues to do so.

| always feel | get a welcome. | volunteer as well and always enjoy that.
| enjoy the library. The music is good and | enjoy the social interaction.
It’s a great boost. | look forward to coming to the hub

It’s very welcoming. | enjoy coming and will add another day to my visits as
nurse visits have ceased.

@)d variety of activities /

Very friendly and welcoming -look out for new-comers Always look after new
arrivals inclusive

| was supported to use a new skill which is important to me. | will be able to use
it in the community.

| love the friendly environment -I feel | am getting to know new people.
Lunches are reasonably priced.

| come for the company-I live by myself. | enjoy the affordable meals
Originally, | was doubtful about coming to the Hub because | hadn’t been going

out at all after losing my husband. My daughter nagged me to go and it’s one of
the best thing I've done.




While I'm here | feel as if I'm able to help and encourage other people too because
they are often shy when they first arrive , and | know what that feels like.

It’s brought me out because | was sat indoors all of the time. I've made some new
friends and it’s helped me to get out and about. | enjoy coming to the Hub.

It’s a wonderful facility for connecting people and encouraging those frailer
members of our community to join in.

Organisers and volunteers are amazing

It’s opened up my life and helped me to make new friends who now ring every
night to chat for an hour and check on me.

It fills up my day, when | get up in the morning I've got somewhere to go.
| think this is a wonderful place to meet people.

| look forward to coming to the Hub. Everyone is lovely and friendly. | loved the
felting workshop today. The food is delicious.

| can describe it in one word: Brilliant!

It’s very friendly and warm.

It’s a place where loneliness can be cured.
I'm glad | came.

It’s very useful to have somewhere like the Hub where | can drop in, say hello and
have a piece of cake.







It’s very friendly.

| wouldn’t have a hot meal or drink every day if it weren’t for the Hub, so now | come
to the Hub | have a hot meal and more than one hot drink, if | want, three days a
week. | like my own company and enjoy sitting reading the gardening books from

the Hub library.

It’s about the meeting of people, talking and supporting each other. Joining in with
the music has been an absolute Godsend and is holding me together.

The Wednesday quizzes help to improve my recall skills.
The subsidised food is a very popular aspect of the Hub.

| was eventually introduced to the Hub by a friend, but now | am happy to come one
my own and partake in the Hub social activities.

| think that the food is a good thing because people can get a good hot meal at a
subsidised price.

The quizzes enhance my cognitive ability.
It’s a lovely place to be and well organised, very helpful.
| enjoy coming, chatting, doing the exercises and eating the meals.

It’s just amazing, I've never come across anything like it. It’s friendly and wonderful, the
meals are wonderful and so cheap.

Everybody is always lovely, friendly and kind. It’s always cosy and nice to see a friendly
and welcoming face.

It’s brilliant, everyone is so friendly, even though | can’t stay for lunch every time, due
to having to catch a bus.

It’s a lovely, local community place for people to connect with each other.

| find that the ambiance is great, and | really look forward to coming, it makes my week




